SUMTER COUNTY BOARD OF COMMISSIONERS
EXECUTIVE SUMMARY

SUBJECT: Bright House Networks Service Order Form - 10Mbps Metro Ethernet Service to
Lake Panasofkee Library/Fire Station and Solid Waste/Animal Control Facilities

REQUESTED ACTION: Approve the Business Service Order Form
[] Work Session (Report Only) DATE OF MEETING: 9/22/2009
Regular Meeting [ Special Meeting
CONTRACT: N/A Vendor/Entity: Bright House Networks
Effective Date: 10/1/2009 Termination Date: 10/1/2012
Managing Division / Dept: IT
BUDGET IMPACT: $610.00 per month for Lake Panasoffkee Fire Station/Library and
$610.00 per month Solid Waste/Animal Control
Annual FUNDING SOURCE: General Fund - Fire Fund - Solid Waste Fund
[ ] Capital EXPENDITURE ACCOUNT:
L IN/A
HISTORY/FACTS/ISSUES:

The demand for interface for the fire services program, animal control program, and solid waste
programs are impacting the limited service currently at these locations. In an effort to provide more
efficient service (speed of the application and less downtime) this upgrade of point-to-point service is
needed.
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- 4 Business Service Order Form
br!ght hogfﬁ i Service Order

Services, Fees, and Terms
T
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*Prices do not include applicable taxes and governmentat fees that must be paid by Customer in addition to the specified fees.
The services products, prices and terms identified on this Service Order constitute Bright House Networks
Business Solutions’ offer to provide such services on such terms. Until Customer has accepted this offer by
signing as appropriate below, Bright House Networks Business Solutions reserves the right to rescind this

offer at any time, at its sole discretion. Service Order terms and corresponding monthly billing wili commence
on actual service installation date.

After expiration of the Term, except where prohibited by law, the Service Period shall renew automaticaily for
successive renewal terms, each for a period of time equal fo the original Service Period or such lesser amount as
required by taw, unless either Party serves the other Parly with written notice of such Party’s intent not to renew the
Service Order at least thirty (30) days prior to expiration of the then current Service Period.

Authorized Signature for Bright Authorized Signature for Sumter
House Networks Business Solutions County BCC
Printed Name and Title Printed Name and Title
Date Signed Date Signed
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